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Submitting Proposals

• Complete SQS2 quote and price review 

• Proposal drawing & design review 

• Special item price review (if applicable) 

• Prepayment discount review (if applicable) 

• Cooperative document review (if applicable)

• Submit Proposal Page to STM



Repeat Orders 

• Update SQS with final change order from prior 
build

• Ask STM for review

-Special item pricing can change

• Creates a cleaner, more streamlined order for the 
processing teams



Delivery Paperwork 

The following paperwork is included in the front of 
the manual and must be completed at time of 
delivery:

• Acceptance Sheet, Shortages and/or Omissions

• Operator and Maintenance Manual Delivery 
Document

• Persons at Demonstration on Service and Operation 
of Delivered Apparatus

• MSO Acceptance

• Dealer Supplied Equipment



Commission Review 

• New commission review process (dealer principal 
only)

• Add a review audit when the truck is assigned

• Helps jumpstart the process as the truck approaches 
shipment.

• More details to come………… 



COVID

• Covid guideline are still in place

• #1 Goal is to keep our employees safe so we can 
continue building trucks

• Wear your mask if non vaccinated

• Virtual precon/final is still                                            
an option



The Sutphen Experience 

• More Trucks = More Visitors

• Uphold the Personal Experience

• Communication is key


