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CUSTOMER PORTAL



CUSTOMER PORTAL

• Web-based platform 

• Hub of information & 
communication during build process

• Visual consolidated interface for 
dealerships + customers

• Secured user accounts

• Powered by WordPress

• Projects released + rolled out 
gradually starting 2022

Enhanced Sutphen Experience!



SUTPHEN WEB INTERFACES

Company Website

Sutphen.com

Dealer Portal

Dealers.Sutphen.com

Customer Portal

Customer.Sutphen.com



KEY FUNCTIONS

• Consistent process across all facilities

• Efficient communication

• Visual updates for dealership + customer

• Opportunities after delivery – service & sales

• Reference + records for future

❖ Currently NO INTERNATIONAL projects – the site 

is not established with the proper security at this 

time

❖ Chassis only projects may be internal only if 
dealership is also customer



The customer portal will be managed and maintained primarily by (3) groups.

PORTAL CONTENT & MAINTENANCE

Marketing Contract Administration Project Manager



Our team will work together to establish each 
project on the portal at the time of HS 
assignment.

Actions include:

1. Upload customer contact details
2. Add dealership + project manager details
3. Establish link to progress photos on 

Microsoft SharePoint
4. Manage Post Delivery + Experience tabs

MARKETING & 
CONTRACT ADMIN ROLE



There are (5) key areas of focus for the project 
manager that replace or supplement current 
methods of communicating:

1. Milestones
2. My Truck Information
3. Progress & Photos
4. Documents
5. Notifications

PROJECT MANAGER ROLE



• Each dealership + sales rep that sells a truck will 
receive login credentials
(You will be able to view only projects you are associated with)

• Like SQS2 – we can customize who views what 
projects within your dealership

• View of site will be read only
(same view as customer)

DEALERSHIP 
& SALES REP ROLE



CUSTOMER ROLE
& INTRODUCTION

Introduction during or soon after preconstruction meeting

(1) user login account per customer
(multiple accounts can be established if needed for customers with 

separate aerial and pumper committees for example)

Customer will have access to view their projects only

Customer will have same view as dealership
(NO prices or future time commitments shall be shown on the portal - i.e., 

change orders and inspection dates)



GROUPS

• Customized views for each user 

• Customers will have at least (1) group

• Dealerships will view all customer groups they are associated 
with

• Sutphen employees will see all projects & groups



PROGRESS PHOTOS
• Located on Microsoft SharePoint (link for viewing in each project dashboard)

• Updated and contributed to by Chassis team and project manager

• Notifications of progress generated through portal by project manager (result is email delivered to any account associated with 
project)

• Consistent process and location = web-based resource for referencing in the future at anytime



MILESTONES, PROGRESS 
& NOTIFICATIONS
• Milestones established for a visual broad 

overview of project (dates not included unless 
requested after milestone has been completed)

• Progress is a vertical timeline that allows for 
details like photos, videos and descriptions 
(included at the project manager’s discretion and 
reserved for progress that may not be included in 
milestones)

• Notifications are also at the project 
manager’s discretion and will generate an 
email sent to any account associated with 
the project

• All can be CUSTOMIZED between project 
manager and dealer rep



INFORMATION 
FLOW

• Chassis progress photos can be 
found on SharePoint via link on 
portal

• All other updates and progress 
photos handled by project manager

• Service + post-delivery information 
TBD based on dealership, customer 
request and project type

  

 

Marketing 

Chassis 

-HS# assignment 
-Enter customer information 

 

Contract 

Administration 

Project 

Manager 

Dealership & 
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Representative 

CUSTOMER 

Service 

-Set up new projects 
-Manage & troubleshoot portal 

 

-Determine project access 
-Introduce portal to customer 
-Upload & maintain project info 

 

-Progress photos 

 

-Post-delivery information 
-Future parts sales 

 

 
 

    CUSTOMER PORTAL – ACCOUNTABILITY FLOW CHART 
 
 
 



QUESTIONS…

Nick Faulkner 

(Marketing or STM as backup resource)

• Portal viewing, technical or account access/login issues

• Microsoft SharePoint viewing or link issues

• Suggestions for improved portal function or aesthetics

Nick.Faulkner@sutphencorp.com

513.503.2296

Project Manager

(Nick Faulkner as backup resource)

• Project documents, milestones, progress, updates

• Progress photos

mailto:Nick.Faulkner@sutphencorp.com



